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Message from the Secretary

In recent weeks, we've all seen and heard the headlines about
the inappropriate conduct of several now former Troopers. No
doubt many of us may have felt hurt and embarrassed by such
incidents. But the inappropriate actions of a few should never
overshadow the admirable work of thousands.

Our department is blessed with more than 3,000 employees
who work selflessly each and every day to keep North
Carolinians safe. Through the years, we have built a solid
reputation as an organization with dependable, dedicated and -
committed employees. In 2005, our Highway Patrol received national recognition by the
International Association of Chiefs of Police for their outstanding performance. And our
emergency management division is regarded as a national role model for disaster
response. In fact, many of our divisions are highly regarded for the work they do to fight
crime, help innocent victims and protect the public. You can take pride in your work and
your accomplishments.

At some point, every major organization will face difficult challenges. The true test is not
what challenges you face, but how you overcome them. | am proud to serve as your
secretary and appreciate the good work that you do every day to serve our state.

Bryan Beatty

Emergency Management: Mike Sprayberry, for his organization and
S/ NAC I leadership in resolving fiscal and operational challenges within the
MO division and for the disciplined, proactive and professional manner in
which he has prepared the department and the state to respond to any

emergency.




Law Enforcement Support Services: Robert Minnish, for his commitment and
resourcefulness in single-handedly developing a mobile communication center that will
serve the citizens and state during times of crisis, and that enables all response
agencies to communicate with each other during emergencies.

State Highway Patrol: Troopers Michael Collier, James C. Toon, and John Lewis.
All three received the Department’s Commendation Award and Gold Circle Award for
administering life-saving aid to an unconscious victim.

The Governor’s Crime Commission : Jose Santiago
Santiago received the Department’'s Commendation Award and Gold Circle Award for
stopping to assist a victim of a car accident until emergency medical services arrived.

Message from Lt. Everett Clendenin,
Combined Campaign Coordinator for CCPS

Our Department’s State Employees Combined
Campaign, SECC, is coming to a close. For those of you
who have made a contribution, thank you! For those who
have not yet made a contribution, please return your
donation form to your area coordinators no later than
Monday, October 1st.

Your contributions to your favorite charities through the
SECC are significant. | encourage
Stafe Kmployées  you to consider a pledge to the
Combined Campaign ca@mpaign’s participating charities.
- You can choose from more than 800 |
non-profit organizations and the majority of your contributions go
directly to the charity.

Employees may donate to the charity of their choice by selecting a one-time donation of
cash or check (ten-dollar minimum), or by a monthly payroll deduction (five-dollar
monthly minimum). Please take this opportunity to help those less fortunate.

Division Coordinators are:

ALE -Pam Adams GCC - Misty Arnold
SHP - Captain Norman Goering VCS - Mary Farrar
NCNG -Thomas Bolin BPS - Major Ron Briggs
LESS -Neil Woodcock NCEM - Brenda Jones
Secretary’s Office -Thomas Caves CAP- Lucy Davis



Congratulations!

“ / The following employees were promoted:
Alcohol Law Enforcement: Richard Page, district IX supervisor,
~ Asheville.

Civil Air Patrol: Lucy Davis, director.

The following employees celebrate significant service milestones in their state careers:

30 years
State Highway Patrol: Gloria McLamb and Raymond Whitehurst, Jr.

25 years

Alcohol Law Enforcement: Milton Carlton

State Highway Patrol: Diane Braden, Craig Caudill, Mark lvey, Alvin James, Ricky
King, Harold McClean and Thomas Wright

20 years

State Highway Patrol: Timothy Ramsey, Hubert Sealey, Douglas Shackelford, and
Jimmy Tyndall

Comings and Goings
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Welcome to our new employees:

Butner Public Safety: Jimmy Coleman, dispatcher

Governor’'s Crime Commission: Brandy Dolby, community development
specialist

State Highway Patrol: Bobby Hayes, mechanic; Hoyle Wise, Jr., trades

worker

Best wishes to our recent retirees:

State Highway Patrol: Master Trooper William King
Victim’s Compensation Services: Laura Hay




Thanks goes to those who have signed up for their NCID. Currently,
88% of CCPS employees have signed up for their NCID. Several

divisions have a 100% completion rate: Administration, Civil Air
EACO N Patrol, and Victims Compensation Division. The other divisions are
as follows: State Highway Patrol - 96%, Butner Public Safety - 88%,
Governor’s Crime Commission - 87%, Emergency Management -
_ 66%, National Guard — 51% and Alcohol Law Enforcement — 8%.
When the new system goes live next spring, employees will learn how to navigate the
program through simple on-line instructions. Drop-down boxes will allow the
convenience of selecting choices. All of these changes will improve employees’ access

to their own personnel information and streamline the Human Resources and payroll
systems.

is an acronym for — Building Enterprise /Access
for North Carolina’s Core Operation INeeds

Designed to transform the way the state conducts business by modernizing
and standardizing key business processes.
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Gov. Mike Easley proclaimed October Domestic Violence Awareness
Month. The governor’s proclamation points out that domestic violence
includes not only physical abuse, but also mental abuse, emotional abuse, financial
abuse, isolation, and sexual violence. The key to prevention is focusing on first-time
perpetration, first-time victimization, and educating youth that any violence is
unacceptable.

The Governor also proclaimed October 1, 2007, as “NATIONAL DAY OF UNITY” in
North Carolina. He urges citizens to increase their awareness and education of this

destructive force which deeply affects a large number of families in our state each year,
and to become part of the efforts to stop violence in families.

Employee Spotlight

Donna R. Latimer, Emergency Management



Donna Latimer’s remarkable background makes her a
natural in her job as an individual assistance coordinator for
the Division of Emergency Management’s Recovery Section.
From working in a chicken factory, to traveling the globe
helping underprivileged women, Latimer has been a strong
advocate for people who need help. Her work was so
successful, she caught the attention of ABC News Anchor
Peter Jennings and he interviewed her on his news program,
Prime Time. Her family, too, was featured by the National
Humanities Center in Research Triangle Park in their
publication, North Carolina Voices, Understanding Poverty.
Latimer’s story starts in Cleveland, Ohio, where she was
born.

i " When Latimer was in grammar school, Latimer’'s mother
discovered that her husband was being unfaithful. She took her three children and left
immediately with only the clothes on their backs. They moved to her mother’s
hometown of Windsor in Bertie County. To feed her family, Latimer’'s mother picked
peanuts during the day and worked in a local chicken factory at night. Latimer herself
was no stranger to hard work. She grew up working in tobacco fields.

In 1977, Latimer graduated from Bertie Senior High School. She had her first child,
Latrasha, the year before. She married the father and had two more children, Christina
in 1981 and Brian in 1986. Her husband was not the ideal spouse. Donna found the
strength she needed to leave a not-so-good situation by watching the Oprah Winfrey
show. On several of the TV programs, the famed star talked about how to leave an
abusive situation. Latimer found her courage, took her kids and walked out the door,
just as her mother did more than a decade before, with only the clothes on their backs.

Latimer sought shelter with her mother and started working in the local chicken factory.
The work was grueling, and she quickly developed severe carpel tunnel syndrome. Of
the suffering, Latimer said, “You just learn to live with that kind of poverty.” She soaked
her hands between working a second job at a pizza parlor and studying through the
local community college.

Latimer said the male nurse at the chicken factory told her she should just go on
welfare. Latimer refused. No one in her family had ever been on welfare. Two women
from the Center for Women’s Economic Alternatives heard that Latimer was injured,
approached her and introduced her to the federal Worker's Compensation law. She
studied the information and went to her boss at the chicken plant and asked for a
worker’'s compensation claim form. This was the first time anyone had ever asked for
the form, and the manager refused to give her one until the next evening when she
approached him again. Latimer won her claim, and in turn, she helped others file
claims.



That experience led her to volunteer at the Center for Women, to help educate women
working in slaughterhouses. The center’s goal was to make management accountable
for injuries, not to shut down the plants. The center also helped prevent women from
becoming disabled at an early age or to become dependent on the welfare system.
Latimer helped women with ergonomic exercises, showed them how to bandage their
wrists to prevent more damage, and to let them know they had a right to medical
attention.

The organization took off nationally, and soon Latimer found herself traveling across the
United States to talk about women'’s rights, domestic violence and social justice. Then,
the World Council of Churches and Urban Rural Ministries sent Latimer to Puerto Rico,
Cuba, Africa, Ireland Japan and China to talk about the plight of low income women of
color coming out of the South and how to help women in these countries find their voice.

Missing her children, she returned home and started working with Americorps, teaching
women how to protect themselves from the virus that causes AIDS and providing an
educational AIDS outreach program on college campuses. In addition, Latimer formed
The New Life Women’s Leadership Project to move women from welfare to work with
dignity. That program began with funding through private foundations.

In 1999, following Hurricane Floyd, people in the east were complaining about FEMA
and the Red Cross. Warren Moore, the Human Services Coordinator for the Division of
Emergency Management, traveled to Martin County and heard about Latimer’s
advocacy. He met with her and requested that she join EM’s reservist program.
Reservists are those with a voice in the community who can connect people with
resources outside of government to address their brokenness after a disaster.

“We wanted to get her into the loop,” Moore said. “She found out how state government
was handcuffed by federal stipulations, and that allowed her to communicate more
clearly to people in her community,”

Moore called on Latimer again when Hurricane Isabel struck in 2003 and asked her to
manage the Disaster Recovery Center in Elizabeth City, which she did.

In 2004, Latimer moved to Raleigh to be with her grown children. Latrasha had
graduated from N.C. Central University, and had returned to get her master’s degree in
Social Work. Christina was earning her MSW from Fayetteville State University and
Brian was a freshman at N.C. Central University. Tragedy struck on Latimer’s birthday
in January of 2005 when she received a call that Latrasha had been killed by a drunk
driver.

Trying to find solace, Latimer decided to return to Martin County to the work she had so
enjoyed, but, she said, “There was no place for me to heal.”

Tropical storms Frances and Ivan swept the state and Emily Young, manager of the
Disaster Recovery Center, called Latimer and asked her to staff the Governor’s hotline.



That kept her busy for two weeks, and then she became a reservist again. Since
temporary employees can only work one year, she thought her next move would be to
seminary school. Instead, the Individual Assistance coordinator job opened and she
applied and was accepted in March of 2006.

“I really love being here,” Latimer said. “l love making government and community work
because it is possible. Rieglewood is an example of how communities can recover with
dignity,” Latimer said following the deadly tornado there in November of 2006.

“We still get calls from (hurricanes) Floyd and Fran, and Donna continues to help
citizens outside of the regular government programs,” Young said. “We’d rather have
Donna working on our side. She truly has an advocate spirit.”

#it
To read more on Donna Latimer’s story, The North Carolina Humanities Center

North Carolina Voices, Understanding Poverty, is found here:
www.nchumanities.org/publications/crossroads/xrd0405.pdf

The All-Points Bulletin is your newsletter! If you have information you would like
included, please contact the Public Affairs Office at 919-733-5027 or send e-mail to
pmcquillan@nccrimecontrol.org before the 15th of each month.
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