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[image: image1]Are you prepared for a disaster?
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The information and photographs in this publication are provided by a number of sources, including Federal Emergency Management, WRAL News, NC Emergency Management Division, and NCDOC’s Office of Public Affairs.
Comments about this workbook should be forwarded to that same office in care of the Senior Special Assistant to the Secretary, 4201 MSC, Raleigh, NC 27699-4201

Disaster preparedness checklist
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Identify a friend or relative in a different state who can coordinate communications in case your family is separated.
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Talk with officials about school disaster plans.
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Prepare a disaster supply kit with emergency supplies (including but not limited to):
· Flashlight with extra batteries

· Whistle for emergency signaling

· Portable, battery operated radio with extra batteries

· First aid kit and manual

· Emergency food and water supplies for three days

· Non-electric can opener

· Essential medicines for at least seven days

· Cash and credit cards

· Other supplies necessary for life (non-perishables and weather protective gear)
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Make a list of important items and the stores where they may be purchased:

· Special equipment and supplies, e.g. hearing aid batteries

· Current prescription names and dosages

· Names, addresses, and telephone numbers of doctors and pharmacists

· Detailed information about your medication regimen and medical history
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Ensure that all family members wear appropriate medical-alert tags
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Know the locations of shelters, evacuation points and routes in your community.
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Do a hazard assessment of your home and mitigate identified hazards.

Know the location of and how to shut off your home’s utilities.

Talk with your children / dependents about what they should do during an emergency.

Keep important phone numbers listed by the telephone and teach children how and when to use 9-1-1 appropriately.

Purchase a NOAA weather radio with a tone alert feature to stay informed about severe weather and other important information
Protect valuable property and equipment with special insurance riders and consider obtaining appropriate insurance coverage.

Determine how you are going to protect your pets or animals in the event of a disaster – most shelters do not allow pets (except for working service pets such as seeing-eye dogs).

Check that all smoke and carbon monoxide detectors are working and change batteries every six months.  Keep a supply of batteries in your disaster kit.

Speak with neighbors about their emergency plans and how you can assist one another during a crisis.

Complete a CPR, First Aid or disaster preparedness course.
BUILD A FAMILY DISASTER KIT
A Disaster Kit should contain the items that you would need for three days.  It should be packaged in a way that permits easy and quick carry (boxed; suitcase, duffle bag, etc…) and stored in a place that has easy access.  All family members should know where the kit is located and the contents should be checked or replaced every six months.  It is important that the kit be easy to move so that you can take it with you if you must evacuate.
· Water, one gallon of water per person per day for at least three days, for drinking and sanitation 

· Food, at least a three-day supply of non-perishable food 

· Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert and extra batteries for both 

· Flashlight and extra batteries 

· First aid kit 

· Whistle to signal for help 

· Dust mask, to help filter contaminated air and plastic sheeting and duct tape to shelter-in-place 

· Moist towelettes, garbage bags and plastic ties for personal sanitation 

· Wrench or pliers to turn off utilities, other manual non-electric tools

· Non-electric can opener for food (if kit contains canned food) 

· Local maps; phone numbers; contact information lists.

· Blankets

Additional Items to Consider Adding to an Emergency Supply Kit:

· Prescription medications and glasses 

· Infant formula and diapers 

· Pet food and extra water for your pet 

· Important family documents such as copies of insurance policies, identification and bank account records in a waterproof, portable container 

· Cash or traveler's checks and change 

· Emergency reference material such as a first aid book or information from www.ready.gov 

· Sleeping bag or warm blanket for each person. Consider additional bedding if you live in a cold-weather climate. 

· Complete change of clothing including a long sleeved shirt, long pants and sturdy shoes. Consider additional clothing if you live in a cold-weather climate. 

· Household chlorine bleach and medicine dropper – When diluted nine parts water to one part bleach, bleach can be used as a disinfectant. Or in an emergency, you can use it to treat water by using 16 drops of regular household liquid bleach per gallon of water. Do not use scented, color safe or bleaches with added cleaners. 

· Fire Extinguisher 

· Matches in a waterproof container 

· Feminine supplies and personal hygiene items 

· Mess kits, paper cups, plates and plastic utensils, paper towels 

· Paper and pencil 

· Books, games, puzzles or other activities for children 

Types of foods: Canned; ready-to-eat; dry cereal; peanut butter; nuts; instant coffee, etc…


What to do in a Flood

Flooding is responsible for numerous deaths in north carolina.  Property loses due to floods are over $1 billion each year.  Flood waters can be extremely dangerous.  The force of six inches of swiftly moving water can knock people off their feet.  The best protection during a flood is to leave the area and go to a shelter on higher ground.  Follow directions of emergency management officials, and if ordered to evacuate: EVACUATE.  Take your disaster supply kit with you and go to a designated shelter.  When traveling, do not drive into water over the roadway – the roadbed or bridge may be washed out.  If your car stalls in a flooded area, abandon it.  Flood waters can rise rapidly and sweep a car and its occupants away.  Many deaths have resulted from individuals trying to move stalled vehicles from a flooded area.  After a flood, take safety precautions when entering buildings as flood waters may have caused structural damage, gas line ruptures or leakage, electrical shorts, or other hazards. 
PANDEMIC INFLUENZA
It’s not your 3 day flood…….

You can prepare for an influenza pandemic now.  You should know both the magnitude of what can happen during a pandemic outbreak and what actions you can take to help lessen the impact of an influenza on you and your family.  This checklist will help you gather the information and resources you may need in case of a flu pandemic or communicable disease emergency.
To plan for a pandemic:
· Store a two week supply of water and non-perishable food such as rice, dried beans, or canned goods.  During a pandemic, if you cannot get to a store, or if stores are out of supplies, it will be important for you to have extra supplies on hand.  This can be useful in other types of emergencies as well, to include power outages and disasters.

· Have any nonprescription drugs and other health supplies on hand, including pain relievers, stomach remedies, cough and cold medicines, vitamins, and fluids with electrolytes.

· Talk with family members and loved ones about how they would be cared for if they got sick, or what will be needed to care for them in your home.

· Volunteer with local groups to prepare and assist with emergency response.

· Volunteer to serve on work group committees that address continuity of operations planning and preparation.
· Get involved with your community and work group as these work to prepare for an influenza pandemic.

To limit the spread of germs and prevent infection:
· Teach your children to wash hands frequently with soap and water, and model the correct behavior.
· Encourage co-workers, guests, and supervised offenders to wash hands frequently with soap and water and model the correct behavior.

· Teach your children to cover coughs and sneezes with tissues, and be sure to model that behavior.
· Encourage co-workers, guests, and supervised offenders to cover coughs and sneezes with tissues, and be sure to model that behavior.

· Teach your children to maintain distance from others, and avoid touching others when they or the other person is sick.  Have them stay at home from school if they are sick.

· Encourage co-workers, guests and supervised offender to maintain an appropriate distance to avoid sharing and spreading a disease.  If truly sick, co-workers and guests should not come to the work place.  As much as is operationally possible and feasible, isolate and segregate supervised offenders when they are ill.

(information from www.pandemicflu.gov)

PANDEMIC INFLUENZA
It’s not your 3 day flood…….


ITEMS TO HAVE ON HAND FOR AN EXTENDED STAY AT HOME:
	Examples of food and 

non-perishables
	Examples of medical, health, and emergency supplies

	Ready to eat canned meats, fish, fruits, vegetables, beans, rice, dried fruits, nut,  & vegetables, and soups
	Prescribed medical supplies such as glucose and blood-pressure monitoring equipment

	Protein and fruit bars
	Soap and water, or alcohol-based (60 ~ 95%) hand wash

	Dry cereal and granola
	Medicines for fever, such as acetaminophen or ibuprofen

	Peanut butter or nuts
	Thermometer

	Pet food
	Antidiarrheal medication

	Crackers
	Vitamins

	Canned juices
	Fluids with electrolytes

	Bottled water
	Cleansing agent/soap

	Canned or jarred baby food and formula
	Flashlight

	Other non-perishable items
	Batteries

	
	Portable Radio

	
	Manual can opener

	
	Garbage bags

	
	Tissue, toilet paper, disposable diapers
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The Eight Steps of Family Preparation 

Step 1 Respect Nature 
Weather events, such as hurricanes, are powerful and dangerous. In fact, hurricanes and typhoons kill thousands of people worldwide every year and cause billions of dollars in property damage. Don't underestimate the weather's power. Having a healthy respect for hurricanes, tornados, winter storms and severe weather in general is the first step to being prepared.  These same steps apply to other types of disasters. 

Step 2 Decide Whether to Go or Stay 
You must first decide if you will evacuate your home or stay and ride out the storm. Such a decision should be a family decision and must include considering such factors as: 

· Are you in a storm surge or flood zone? 

· Is your home structurally capable of withstanding hurricane force winds? 

· Do the openings in your home, such as the windows, sliding glass doors, and jalousie doors, have shutters to keep the powerful winds and rain out? 

· Do any of your family members have special medical needs that will require help you cannot provide? 

· Is your home capable of providing a "livable" environment after the storm when all utilities are lost? 

Step 3 Make a Personal Plan 
Whether you decide to evacuate or stay in your home to ride out a storm, you must get your family together to develop a family disaster plan. There simply won't be time to think of everything when a storm gets close. You will be surprised at the number of issues that need to be discussed once you sit down and start listing them. 

If you are going to evacuate: 

· Where will you go? 

· Will you be using a local shelter? 

· Where is the shelter located? 

· What route will you drive to get there? 

· How long will it take to pick up everyone? 

· What will you need to bring with you? (Think 3-day Survival Kit) 

· How will you care for your pets? 

· What property security needs to be done? 

· Will you need to notify other family members where you will be? 

If you are going to stay: 

· Do you have shutters for all windows and openings? 

· How long will it take to put up shutters or boards? 

· Is rising water an issue in your home? 

· How will you cope with any family members with special medical needs? 

· What special supplies and food will you need to have on hand? 

· Do you need to have any special equipment available for after the storm? 

· Do you have a safe place for important documents? 

· Should you notify any out-of-area relatives that you are staying? 

· Are you prepared to live without utilities and normal services for as long as two weeks after the storm? 

Which Path Should You Take? 

Have you been ordered to evacuate?


	YES - Evacuate
	NO – Stay at Home

	· Assemble your disaster supplies kit 

· Have a place to go -- Home of a family members or friend, motel or shelter. 

When possible, evacuating within your county reduces the chance of being stranded in traffic and shortens your time to return home. Before a storm threatens, contact your county emergency management office for local evacuation information.
· Notify family or friends of your plans. When you are leaving and where you are going. 

· Fill your car with gas. Taking only the vehicle you will need to get you and your family to safety reduces the amount of traffic on the roads. 

· Bring extra cash. Banks may be closed, ATMs may not work. 

· Enact your pet plan 

State health regulations prohibit pets in public shelters. Before a storm threatens, contact your veterinarian or local humane society for information on preparing your pets for an emergency.
· Bring important family documents in a waterproof container. 

· Secure your home. Making your home more disaster resistant can percent the need to evacuate and can reduce damages. For simple and affordable tips contact www.Bluesky-Foundation.com 

· Bring toys, books and games for entertainment. 

· Bring pillows and blankets. Also bring rain gear and sturdy shoes. 

· Map out your route. Be familiar with your area’s evacuation routes. Don’t know where to go? Go back nine steps.  

· Arrive safely at your destination. 

After the threat – Listen to local officials for the all clear 

Click here for: 
Family Preparedness Tips for Evacuating
	· Assemble your disaster supplies kit 

· Enact your pet plan. 

Before a disaster threatens, contact your veterinarian or local humane society for information on preparing your pets for an emergency.
· Stock extra supplies. Batteries, water and canned food. 

You need to store at least a three-day supply of water for each person in your household. Stored water should be changes every six months. More information at www.redcross.org
· Secure your home. Board up windows and secure lawn furniture, mowers, hanging plants, trash cans and other loose items in the yard. 

· Fill your car with gas. 

· Get extra cash. Banks may be closed and ATMs may not work. 

· Check on your neighbors. Particularly the elderly or disables. 

· Use your NOAA weather radio. Say alert to weather advisories.  

After the threat – Listen to local officials for the all clear. 

Click here for: 
Family Preparedness Tips for Staying At Home






Step 4 Prepare Your Property in Advance 
The time to begin acquiring shutters and protection for your home is now. All openings of your home need to have protection to keep fierce winds and rain out of the building. Experience proves that a home that does not have protected openings is at grave risk for serious damage. 

Trees need to be trimmed to minimize the damage they may cause to your home or someone else's. Vehicles left out in the open are often overturned by high winds. If you do not have a garage or carport, locate a protected spot to park your vehicles. A good location might be on the leeward side of the house, away from the main force of the wind. 

Identify loose items located outside, such as lawn furniture, grills, toys, yard equipment, etc., that should be brought inside before a storm. When picked up by high winds, these items can become deadly missiles. 

Examine your home to see if hurricane straps and connectors were installed to roof trusses, rafters and framing members. Homes that do not have such protective reinforcement are at risk of loosing roofs and walls to strong hurricane force winds. 
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	· Step 5 Store Up 14 Days of Supplies and Equipment 
The experiences of Hurricanes Hugo, Bertha and Fran have taught us that we need to be prepared to live without our utilities and basic services for up to two weeks or more. Most of us are ill-prepared to do so. It is not immediately obvious what we would need for such an adventure. A useful exercise may be to try to live for one day without your utilities and begin making a list of essential items that become evident. Parents should try an occasional "one-day camp in" with their children. This will make it less traumatic for children (and their parents) when they are forced to live without all the things we take for granted. The following list should provide a start on this Step: 
  Food (canned, dry, non-perishable) 

· Baby needs - formula, diapers 

· Water (bottled or home-filled before the storm. One gallon/person/day 

· Canned sodas 

· Disposable plates, cups, utensils Plastic garbage bags 

· Medicines - RX as well as aspirin 
· Cooler 

· Non-electric can opener 

· Ice 

	· Dry goods (TP & paper towels) 

· Toiletries 

· Flashlight w/ spare batteries 

· Portable Radio or TV w/ spare batteries 

· Clean clothes and sturdy shoes 

· Clothes & dish detergent 

· Clothesline and pins 

· Games cards & quiet toys 

· Camp stove & fuel 

· Lantern & fuel (not candles) 

· Fire extinguisher - ABC type
·  Gloves & goggles 

· Small tools 

· Cleaning supplies 

· Brooms & mops  

· Pails and buckets 

· Ladders 

· Plywood & nails 

· Rakes & shovels 

· Chain saw, gas & oil 

· Duct and masking tape 

· Rolls of plastic 

· Wheelbarrow 

· Battery operated clock 

· Butane lighter or matches 

· Axes, hatchets, pruners 

· Rope
· First Aid supplies 

· Mosquito repellent 

· Bleach 

· Pet food 

· Bedding (1 blanket or sleeping bag per person)


(ADD TO YOUR LIST AS NEEDED)

It is also important to fuel all vehicles before the storm hits. In addition, remember to get to the ATM or bank and secure some cash since banks will probably be closed for some time after a severe storm. Finally, keep a photo I.D. that also shows your home address. This may become important when asking a police officer or National Guardsman for permission to re-enter your neighborhood. 

Step 6 Rehearse Your Plan 
The best plan in the world won't do you or your family much good if no one can remember it. When a major storm approaches, things need to happen fast. There are usually too many tasks to be done by one person. Many people will be tied up at their workplace for some time prior to the storm's arrival. {Emergency Management personnel and emergency responders will be tied up during and for several days following any major weather event.} The only real way to ensure that everything gets done is to assign everyone in your family a list of preparation activities, or allot a substantial amount of lead time if you don't have anyone to help you. 

Try actually putting up shutters one weekend to determine how long the process really takes. For those who will be evacuating, actually practice the drive to the shelter, including stops along the way to pick up other family members and friends. Driving time may be extended by hours when the real thing comes along, so be sure to plan accordingly. During Hurricane Andrew, many people discovered that what had been a 15-minute drive to the shelter actually took four hours because of the massive traffic jams. 

Step 7 Watch Weather Reports Closely 
Storms and weather fronts, especially tornados and hurricanes, can move very quickly. Hurricanes typically move at a forward speed of 8 to 25 miles per hour. While this may seem quite slow, such movement can advance an approaching storm up to 200 miles during the course of a normal work day. As a hurricane or other storm moves closer to you area, begin monitoring the weather reports every hour. Don't get caught by surprise by not taking advantage of the excellent media coverage of weather related events. 

Step 8 Take Action 
A growing concern of hurricane forecasters and emergency management officials is the problem of many people refusing to take action until a definite hurricane or severe storm warning is issued. Don't cut it too close. Numerous hurricanes have brushed by our coast or hovered off-shore for days. Such storms have been within one day of landfall if their directions had changed. This does not allow adequate time for preparation or evacuation. Good judgment and early action are everyone's responsibilities! 

When the time comes for action, do so without hesitation. There is never enough time to get ready for nature's fiercest weather. Give yourself and your family a head start. It's worth it! 

Some final thoughts for those who work outside the home -- 

· What is your organization's hurricane / severe storm plan and how do you fit in? 

· Will you be asked to stay at work during weather emergencies? 

· If you are required to stay, when will you be allowed to return home? 

· If you are at home, when should you report to work? 

· What personal equipment or supplies do you need to bring with you? 

· Is your workplace secure from storm damage? 

· What skills or talents outside of your normal job role can you bring in to assist following a severe storm? 

· Will your family be able to cope with the storm aftermath in your absence? 

· Do you have any recommendations for hurricane / severe storm preparedness in your department? 

· If your work operation is closed down for several weeks, how will you handle the loss of pay? Will people at your work place be laid off if the business cannot get back in operation for an extended time? 

THREE-DAY EMERGENCY KITS GOOD IDEA
The best time to assemble a three-day emergency supplies kit is well before you will ever need it. Most people already have these items around the house and it is a matter of assembling them now before an evacuation order is issued. 

Start with an easy to carry, water tight container - a large plastic trash can will do, or line a sturdy cardboard box with a couple of trash bags. Next gather up the following items and place them in your kit: 

Essentials 

· Water - 1 gallon per person per day (a week’s supply of water is preferable) 

· Water purification kit or bleach 

· First aid kit and first aid book 

· Pre-cooked, non-perishable foods, such as canned meats, granola bars, instant soup & cereals, etc. 

· Baby supplies: formula, bottle, pacifier, soap, baby powder, clothing, blankets, baby wipes, disposable diapers, canned food and juices 

· Non-electric can opener 

· Anti-bacterial hand wipes or gel 

· Blanket or sleeping bag per person 

· Portable radio or portable TV and extra batteries 

· Flashlight and extra batteries 

· Essential medications 

· Extra pair of eyeglasses 

· Extra house and car keys 

· Fire extinguisher - ABC-type 

· Food, water, leash and carrier for pets 

· Cash and change 

· Seasonal change of clothing, including sturdy shoes 

Sanitation Supplies 

· Large plastic trash bags for waste, tarps and rain ponchos 

· Large trash cans 

· Bar soap and liquid detergent 

· Shampoo 

· Toothpaste and toothbrushes 

· Feminine hygiene supplies 

· Toilet paper 

· Household bleach 

· Rubber gloves 

Stocking up now on emergency supplies can add to your family’s safety and comfort during and after a disaster. Store enough supplies for at least three days, preferably seven days, in one place. 

State and Regional Contact Information

North Carolina Division of Emergency Management
4713 Mail Service Center
116 West Jones Street
Raleigh, NC 27699
(919) 733-3867
Department of Crime Control and Public Safety
Ready North Carolina
Local Information

Raleigh - State Capital
Mayor, City of Raleigh
222 W. Hargett Street
Raleigh, NC 27601
(919) 890-3100

Wake County Emergency Management
P.O. Box 550
Raleigh, NC 27602
(919) 856-6480

Charlotte – Urban Area Security Initiative
Charlotte Fire Department
Charlotte/Mecklenburg Emergency Management
600 East Fourth Street
Charlotte, NC 28202-2852
(704) 336-4174

Mayor, City of Charlotte
600 East 4th Street
Charlotte, NC 28202 
(704) 336-2241

Citizen Corps

Get Involved in Preparing your Community. Citizen Corps, Homeland Security's grassroots effort, localizes preparedness messages and provides opportunities for citizens to get emergency response training; participate in community exercises; and volunteer to support local first responders. To learn more and to get involved, contact your nearest Citizen Corps Council by visiting www.citizencorps.gov.

North Carolina Commission on Volunteerism & Community Service, Citizen Corps
20312 Mail Service Center
116 West Jones Street
Raleigh, NC 27699-0312
(919) 715-3470
http://www.volunteernc.org
HOME FIRE SAFETY MAP

As a family, draw a map of your home and surrounding property.  Identify smoke detectors, fire extinguishers, utility shut-off valves / switches, and exits (to include emergency exits).  Mark a safe location where your family will meet after evacuating from a fire (e. g. by the large oak tree).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Be sure to keep fire extinguishers charged.  Check each every three months to be sure they are fully charged and ready.  You should have both water and chemical extinguishers if possible, being sure NOT to use water on electrical fires.
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NORTH CAROLINA DEPARTMENT OF CORRECTION


CONTINUITY OF OPERATIONS (COOP)





FAMILY





WORKBOOK





214 West Jones Street – Raleigh, North Carolina 27699-4201





1-919-716-3700 (Voice) 		 -  		1-919-716-3794 (fax)





Disasters can happen anytime, with or without warning.  A disaster can be the result of a man-made incident such as a terrorist attack, or a natural event like a flood, hurricane, or ice storm.  North Carolina’s history demonstrates that no community is immune to the effects of a disaster, and so it is important to take steps now to prepare.


The North Carolina Department of Correction is concerned about your welfare and the health and welfare of your family.  This workbook highlights some of the steps you can take now to prepare yourself, your family, your work group, and your community for potential crisis or disaster.  Determine what hazards may effect you and take steps to reduce the potential impact.  Address any special concerns or circumstances you have with your facility or office managers and/or local emergency managers.  Prepare yourself and your family by creating disaster supply kits and a disaster response plan.


During an emergency, safety and well-being are the top-priorities.  To best prepare for a disaster, it is important to create a disaster supply kit which has at least three days worth of fresh water, non-perishable food, medications, and flashlights.  It is also important that you have a battery powered radio so that you can stay informed.  Follow the suggestions in this workbook for help in building your kit.  You may also find hints and suggestions at � HYPERLINK "http://www.READY.gov" ��www.READY.gov� website.


Emergency planning is a key part of being prepared.  Create an emergency plan for your family and for your work group.  If a disaster occurs, how will you contact each other?  What will you do about your pets?  Which documents are important and should be protected from flood waters?  These are some questions that your plan should answer.


When making your emergency plan, assess your home for potential hazards.  Your local Emergency Management Director in your community can assist you.  It is important to take steps now to reduce the impact hazards can have on you.  Among the different hazards faced in North Carolina, flooding and hurricanes are among the most likely and most costly.  The Federal Emergency Management (FEMA) manages the National Flood Insurance Program.  For more information go to � HYPERLINK "http://www.floodsmart.gov" ��www.floodsmart.gov�.


This workbook is intended to help you get started with disaster preparedness,  For more information contact your facility Continuity of Operations representative or your local Emergency Management Director.





Emergency Protective Actions





Winter Preparedness


Winter, in North Carolina, can bring snow and / or ice– heavy in some locations and at unexpected times – and very cold temperatures.  Such conditions can create blocked roads, downed power-lines, and fallen trees and limbs.  If improperly dressed, one can quickly suffer frost bite or hypothermia.  The elderly and very young are more susceptible to these injuries.  Dressing appropriately can prevent cold injury.





Vehicle safety is critical at all times, but even more so in wintry weather.  Your vehicle should have a winter preparedness kit in case of breakdown, blocked roads, or anything that might cause you to become stranded or exposed to wintry conditions.  If stranded, remain with your vehicle, stay awake, and take steps to stay warm.  Ensure that the vehicles exhaust pipe remains unclogged.





General safety includes such actions as avoiding downed power-lines, avoiding carbon monoxide producing heaters in enclosed areas, and avoiding snow and ice laden trees.  Debris clean-up can usually wait until nature brings about a thaw.  DO NOT use a chain saw unless you’ve been properly trained, and even then with extreme caution.





WINTER WEATHER TERMINOLOGY





Freezing Rain:	Rain that freezes when it hits the ground and creates a coating of ice on roadways, walkways, trees, and or power lines.


Sleet:	Rain that turns to ice pellets before reaching the ground causing roads to freeze and become slippery


Frost / Freeze Warning:	Below freezing temperatures are expected


Winter Storm Watch:	Severe weather such as heavy snow and / or ice is possible in the next day or two.


Winter Weather Advisory:	Cold temperatures, ice and /or snow are expected


Winter Storm Warning:	Severe winter conditions have begun or will soon begin


Blizzard Warning:	Heavy snow and strong winds will produce a blinding snow, very limited visibility, snow drifts, and life-threatening wind chill.








“I don’t know…


I don’t know…


I don’t know where I’m a goin’ to go


When the volcano blows”


Jimmy Buffett





Do you know where you will go when the next hurricane blows?





FAMILY COMMUNICATIONS PLAN


FIRE POLICE MEDICAL Dial 9-1-1


IT IS IMPORTANT THAT ALL FAMILY MEMBERS KNOW WHAT TO DO IN THE EVENT OF AN EMERGENCY.  FILL OUT THIS PLAN TOGETHER AND REVIEW IT OFTEN.  IF YOU HAVE CHILDREN, DISCUSS EMERGENCY AND EVACUATION PROCEDURES WITH YOUR SCHOOLS’ OFFICIALS.





HOME ADDRESS:	______________________________________________________________________


______________________________________________________________________





HOME TELEPHONE NUMBER:  (______) - ______ ________________





MOM’S PHONE NUMBERS:  work (______) - ______ __________   cell (______) - ______ __________





DAD’S PHONE NUMBERS:  work (______) - ______ __________   cell (______) - ______ ___________





TRUSTED NEIGHBOR:  _________________________________ PHONE: (_____) - _____ __________





OUT-OF-STATE RELATIVE: _____________________________ PHONE (_____) - _____ __________





LOCATION OF NEAREST EMERGENCY SHELTER: _______________________________________


_____________________________________________________________________________________





IMPORTANT PHONE NUMBERS


Poison Control Hotline: _____________________		Family Doctor: _________________________





Hospital: ________________________________		Police: ________________________________





Sheriff: _________________________________		School: _______________________________





Ambulance: _____________________________		Red Cross: ____________________________








WHY SHOULD YOU BE PREPARED?








SO YOU CAN BE READY TO TAKE CARE OF YOU, YOUR FAMILY, AND THOSE WHO COUNT ON YOU IN A TIMELY MANNER.





For additional information on National Preparedness Month go to http://www.ready.gov/america/npm/index.htm








During September, the U. S. Department of Homeland Security and the National Preparedness Month Coalition will urge all Americans to take some simple steps to make their families better prepared for emergencies





Including:





Get a Kit: - Get a kit of emergency supplies that will allow you and your family to survive for at least three days in the event an emergency happens.  The kit should include basic items like water, food, battery-powered radio, flashlight, batteries, and a first-aid kit.  Go to � HYPERLINK "http://www.ready.gov" ��www.ready.gov� for a complete list of recommended supplies.


Make a Plan: - Plan in advance what you  and your family will do in an emergency.  Your plan should include a communications plan and address sheltering-in-place as well as evacuation.  Go to � HYPERLINK "http://www.ready.gov" ��www.ready.gov� for more information and templates to help you get started.


Be informed: - Learn more about different threats that could affect your community and appropriate responses to them.  Go to � HYPERLINK "http://www.ready.com" ��www.ready.com� for more information about natural disasters and potential terrorist threats and visit � HYPERLINK "http://www.ready.gov" ��www.ready.gov� for more information about the emergency plans that have been established in your area of North Carolina.


Get involved: - After preparing yourself and your family for possible emergencies, take the next step: get training in first aid and emergency response and get involved in preparing your community.  Citizen Corps provides residents with opportunities to prepare, train, and support local emergency responders.  For more information or to get involved visit � HYPERLINK "http://www.citizencorps.gov" ��www.citizencorps.gov� to find your local Citizen Corps council.


Help your neighbors: - Help your elderly or disabled neighbors or family members by working with them to make an emergency plan and build an emergency kit that meets their specific medical and physical needs.  This may include special aids, oxygen tanks, medications, etc…  Also, be sure to check on them from time-to-time, especially in times of need.











September is:








National Preparedness Month





NORTH CAROLINA DEPARTMENT OF CORRECTION





214 West Jones Street – Raleigh, North Carolina 27699-4201





1-919-716-3700 (Voice) 		 -  		1-919-716-3794 (fax)





If an explosion resulted in a major fire in your area right now, while you are reading this sentence, would you be prepared – would you be ready – to take life saving measures for yourself… for others?  


If a storm, hurricane, or series of tornados were to render your home, work place, schools, and hospitals to be inaccessible, would you be prepared to move quickly to a safe shelter?


North Carolina’s history dramatically illustrates human vulnerability to the effects of hazards, both natural and man-made.  The dangers result in a range of problems that threaten life, property, and the continuity of essential services to citizens and guests of our State.


You are essential to the Department of Correction and the welfare of you and your family members is of great concern.  For you to be able to take care of your family, continue to be successful in your job, and continue to be of service to your neighbors, friends, and fellow citizens, it is critical that you be prepared for any disaster.  With planning and preparation you and your family will be better able to cope with the difficulties that arise during an emergency.











