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	Nancy Lipscomb
	Director
	919.716.3800

	Alberta Hall
	Executive Assistant
	919.457.1223

	Tracey Clarke
	Administrative Assistant I
	919.457.1152

	Pecolia Harris
	Personnel Assistant IV
	919.457.1196

	Rebecca Hinton
	Receptionist
	919.457.1198


       
	
	Recruitment
	

	Daniel Hill
	Recruitment Staffing Manager
	919.457.1202

	Beth Thornton
	Recruitment
	919.457.1208

	Tora Phillips
	Recruitment
	919.457.1189

	Shaunielle Randall
	Recruitment
	919.457.1193

	Dennis Franz
	Recruitment
	919.457.1239

	Nicole Grissom
	I-9s, Temporary Staff
	919.457.1167

	Michael Telesca
	I-9s
	919.457.1201

	Katrina Akins
	Recruitment
	919.457.1174

	Teresa Mitchell
	Recruitment
	919.457.1179



	Benefits/Leave of Absence & Separations

	Darlene Yost
	Benefits Manager
	919.457.1145

	Tracy L. Perry
	Assistant Benefits  Manager
	     919.457.1188

	Doris Taylor
	Personnel Assistant
	919.457.1206



	
Erica McKever                                  
	Disability
Disability/Retirement Program Manager
	
     919.457.1187

	Kathy Branch
	Disability Case Manager
	919.457.1142

	Wanda G. Basden
	Retirement/Disability
	919.457.1221

	Kelly McGillivray
	Retirement Specialist
	919.457.1185

	
	Leave of Absence and Separations Program
	

	Yolanda Davis
	LOA/Separation Program Manager
	919.457.1158

	Delores Cooper
	LOA/Separation Case Specialist
	919.457.1154

	Angie Lee
	LOA/Separation Case Specialist
	919.457.1176

	Latisha Rogers
	LOA/Separation Case Specialist – Team Lead
	919.457.1197

	Sharon Prince
	LOA/Separation Case Specialist – Team Lead
	919.457.1191

	Sefronia Strum
	LOA/Separation Case Specialist
	919.457.1210

	Stephanie Bryant
	LOA/Separation Case Specialist
	919.457.1150

	Cassandra Marrero
	LOA/Separation Case Specialist
	919.457.1225

	
	Workers’ Compensation
	

	Tracy Ashworth
	Workers’ Compensation Program  Manager
	              919.457.1138

	Britney Barbour
	Workers’ Compensation Case Specialist
	  919.457.1140

	Arlene Dawson
	Workers’ Compensation Case Specialist
	  919.457.1159


	
Performance and Organization Development
Leadership, Development, Career Development, Performance Management, Workforce/Succession Planning, Reward/Recognition, Strategic Planning, Process Efficiency/Organizational Performance, New Employee, Orientation, E-Learning

	
	
	



	
Kathy Reitzel
	                  
          HR Deputy Director
	
919.457.1194


	Vacant
	Staff Development Technician
	919.457.1230

	Penney Mizell-Brooks
	HRIS  Manager
	919.457.1180

	Christ Hunt
	NCVIP/LMS Administrator and E-Learning
	919.457.1237

	Vacant
	NCVIP/LMS Administrator and E-Learning
	919.457.1172

	James Weston
	Correction Training Instructor II
	   919.457.1235

	Barbara Revels
	HR Training Manager
	919.457.1195

	Natalie Crookston
	Staff Development Specialist (Western Region Valdese)
	828.575.5601

	Jason Schoolcraft
	Correction Training Instructor II
	910.642.3285 ext. 273

	Vacant
	Staff Development Specialist (Piedmont Region McCain)
	910.944.4735
         ext. 235

	
Robin Becker

	Staff Development Specialist (Eastern Region-Greenville)

	 252.756.2201
 


	Vacant
	Staff Development Specialist (Triangle Region-Raleigh)
	

	Mary Stephenson
	HR Policy Administrator
	919.457.1204

	George Foxwell
	Performance & Organizational Development Specialist
	
919.457.1153
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	Employee Relations/EEO

	This Section serves as the resource for disciplines, grievances/appeals, EEO, investigations, mediations, unemployment insurance (UI), fitness for duty, availability for work, ADA and the RIF Program.


	Brian Murray
	HR Deputy Director
	919.457.1182



      
	  Kim Davis-Gore
	Employee Relations/Disciplinary Manager
	   919.457.1157
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	Kenneth Thomas
	ADA – Compliance Officer
	
	919.457.1220

	Pat Harris
	Employee Relations Specialist/UI
	
	919.457.1169

	Teresa Alexander
	Employee Relations Analyst
	
	919.457.1207

	Twyla Philyaw

	Employee Relations Analyst	
	
	   828.368.4432

	Annette Foutz
	Employee Relations Analyst
	
	704.797.4310

	Nancy Wilder
	Employee Relations 
	
	919.457.1211

	
Ida Diaz
	
Insurance/Voluntary Shared Leave Program Mgr.
	
919.457.1160

	Catherine Nevil
	Insurance Case Specialist
	919457.1227

	Lynda Lovett
	Voluntary Shard Leave Case Specialist
	           919.457.1177 

	Jennifer Evans
	Personnel Assistant
	919.457.1230

	
	
EEO/Grievance Intake
	


	Gwendolyn Burrell
	EEO Director
	919.457.1211

	Lorraine Dulin
	Administrative 
	919.582.6146

	Nicole Ingram
	Intake Specialist
	919.582.6154

	Martha L. Jarvis
	EEO Officer
	919.582.6151

	Greta Rogers-Bethea
	Lead EEO Officer
	919.582.6149

	Jamie Meadows
	Lead EEO Officer
	919.582.6152

	Paul Forte
	EEO Officer
	919.582.6147

	Mark Diggs
	EEO Officer
	919.582.6155

	Irene Diaz-Clark
	EEO Officer
	919.582.6148


        
	
	Mediation
	

	Tracy S. Perry
	Grievance/Mediations Specialist
	          919.582.2756

	Cindy Davis
	
	919.582.2751



	
	Settlements
	

	Beth Dail
	Employee Operations Analyst
	919.457.1156

	Traci Rhodes
	Employee Operations Specialist
	919.457.1175



	
	Safety, Occupational and Environment Health
	

	This section protect and preserve the safety and health of employees, working inmates, visitors  and sentenced offenders from all recognized hazards in our work environment; and to protect the property and assets of the agency and state from destruction and loss.


	Joe Simpson
	Safety Director Engineer
	919.324.6040

	Chip Coon
	Safety Consultant II
	336.318.2986

	Vacant
	Safety Consultant II
	828.251.6116

	Vacant
	Safety Consultant II
	919.324.6039

	Joyce Peterson
	Safety Consultant I
	252.638.1491

	John O’Sullivan
	Safety Consultant I
	910.944.2359

	Judyth Niconienko
	Safety Consultant I
	919.324.6042

	Vickie Massey
	Administrative Officer I
	919.324.6036

	Peter Morris
	Physician
	919.324.6038

	Marsha Worthy
	Program Assistant V
	919.324.6041

	Vacant
	Nurse Supervisor
	919.324.6037






	This section evaluates individual requests to establish or reclassify positions, manages classification studies, FLSA designations, salary administration development and special pay options. Other functions include consultation with management to discuss organizational design/redesign to meet their business needs; designing the organizational structures and maintaining personnel policies and procedures. This section also serves as the BEACON resource and liaison including troubleshooting problems and BEACON security access. 

	
	
	

	Shari Howard
	                 HR Deputy Director
	          919.457.1141


	
	Classification & Compensation
	

	Cosanda Auzenne
	Classification & Compensation Manager
	          919.457.1144

	Vickie Garrett
	Classification Analyst
	      919.457.1161

	Lorrie Goldsmith
	Classification Analyst
	      919.457.1163

	Stan Brown
	Classification Analyst
	      919.457.1170

	Brenetta Holmes
	Classification Specialist
	      919.457.1173

	Bancroft Neufville
	Classification Analyst
	      919.457.1184

	Sheryl Waters
	BEACON (SAP ) Organizational Mgmt.
	      919.457.1209

	Angeline Hariston
	Classification Analyst
	      919.457.1238

	Daniel Michaloski
	Program Assistant 
	919.457.1212

	Mary Laforgia
	Personnel Analyst
	919.457.1410

	Debra Holloway-Lassiter
	Office Assistant
	919.457.1234



	                Agency BEACON/SAP Technical Support

	Vicky Williford
	BEACON, Time/Leave Manager
	919.457.1213

	Deborah Cash
	BEACON/SAP & Time/Leave Specialist
	919.457.1149

	Laura Stanley
	BEACON/SAP & Time/Leave Specialist
	919.457.1236

	Robyn Artis
	Prior Service/Leave Transfer Coordinator
	919.457.1166



	
                                   

	Salary Administration & Reports

	


	
Andrea Porterfield
	   
 Salary Administration and Reporting Manager                                   
	
919.457.1226                            


	Delores Pollard
	Lead Salary Administration Specialist
	       919.457.1190                                                             

	Patricia Harper –Guzman
	
Salary Administration Analyst
	                  919.457.1168

	Nichonna (Nikki) Bailey
	
Salary Administration Specialist
	 919.457.1139

	Nelda Carroll
	Salary Administration Specialist
	919.457.1148

	Sharon	Greene
	Salary Administration Specialist
	919.457.1165

	Linda Clark
	Records
	    919.457.1151

	Norena Moore
	Records
	    919.457.1181

	Yvette Willard
	Personnel Assistant
	919.457.1186


        



	
	Regional Employment Offices
	

	Lisa Murray
	Regional Employment Offices Manager
	919.457.1183

	Mary Goodson
	Criminal Justice Program
	919.457.1164

	Tracy Gill
	Criminal Justice Program
	919.457.1162

	
	Western Foothills Regional Employment Office-Valdese
	828.757.5601

	Lou Ann Avery
	WFREO Manager
	828.368.4432

	Sabrina Wells
	Receptionist
	828.368.4374

	Maggie Hayes
	Criminal Justice Hiring Specialist	
	828.368.4384

	Joyce Crotts
	Criminal Justice Hiring Specialist
	828.368.4390

	Anna Evans
	Recruitment/Pre-Employment Specialist
	828.368.4405

	Teresa Hicks
	BEACPN/SAP Specialist
	828.368.4434

	Sharon Southard
	Salary Administration Specialist
	828.368.4395

	Pam Pope
	Personnel Assistant 
	828.368.4426

	                        Piedmont Triad Regional Employment Office (Asheboro)
	      336.308.4745

	Sharon Duncan
	PTREO Manager
	336.308.2412

	Sharon Cannon
	Salary Administration Specialist
	336.308.4217

	Sonya Lackey
	Criminal Justice Hiring Specialist
	336.308.2422

	Judy Johnson
	Recruitment/Pre-Employment Coordinator
	336.308.2418

	Melinda Paris
	Recruitment/Pre-Employment Specialist
	336.308.4214

	Vacant
	BEACON/SAP Specialist
	336.308.2417

	Andrea Reese
	Personnel Assistant
	336.308.2237

	Debra Barrett
	Receptionist
	336.308.2414

	                                 Raleigh Regional Employment Office (Raleigh)
	919.788.5346

	Thomas Elder
	RREO Manager
	Ext. 233

	Jarlean Stuart
	Salary Administration Specialist
	Ext. 236

	Mary Cameron
	Criminal Justice Hiring Specialist/Salary Admin.
	Ext. 229

	Richard Damm
	Criminal Justice Hiring Specialist
	Ext. 234

	Barbara Sutton
	Criminal Justice Hiring Specialist
	Ext. 227

	Chantee Montague-Gee
	Recruitment/Pre-Employment Coordinator
	Ext. 237

	Michele Sims
	Recruitment/Pre-Employment Specialist
	Ext. 235

	Hal Cooper
	Recruitment/Pre-Employment Specialist
	Ext. 231

	Kim Walls
	BEACON/SAP Specialist
	Ext. 228

	Erica Blackmon
	Personnel Assistant
	Ext. 245

	Celeste Robinson
	Personnel Assistant
	Ext. 232

	Brandy Ballard
	Personnel Assistant V
	                Ext. 239

	Tonya Winters
	Personnel Assistant
	Ext. 254

	Bridge Koonce
	Receptionist
	Ext. 221

	
	Eastern Carolina Regional Employment Office 
(Greenville)
	252.756.5501

	Diane Craft
	ECREO Manager
	252.214.6617

	Deborah Burch
	Criminal Justice Hiring Specialist
	252.214.6620

	Vera Everett
	Criminal Justice Hiring Specialist
	252.214.6619

	Sudie Smith
	Salary Administration Specialist
	252.214.6618

	Delicia Little
	Recruitment/Pre-Employment Specialist
	252.214.6622

	Selena Ward
	BEACON / SAP Specialist
	252.214.6623

	Tania Cooper
	Receptionist
	252.214.6624

	William Campbell
	Processing Assistant
	      252.214.6625

	Betty Jo Sanders
	Processing Assistant IV
	252.214.6627

	Charles Cannon
	Personnel Technician I
	

	Vacant
	
	







