FAQ’s - QPR (Question, Persuade, and
Refer) Gatekeeper Suicide Prevention
Training Program

North Carolina Department of Public Safety North Carolina Department of Public Safety

The North Carolina Department of Public Safety - Office of Staff Development & Training has listed the most Frequently Asked Questions (FAQ’S)
received from staff regarding the QPR (Question, Persuade, and Refer) Gatekeeper Suicide Prevention Training Program.
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«+ Question # 1. Can any staff (including Office Assistants and support staff) attend this training?
Yes, any NCDPS staff member can attend this two-hour training class so please encourage everyone to attend a session of QPR!
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«+ Question # 2: Is this suicide prevention-training program all about our inmates/offenders?

No, the agency already has existing training courses that specifically address those issues. The purpose of QPR is to teach individuals how to recognize the warning signs of a suicide crisis
and how to Question, Persuade, and Refer someone to help. Simply put, this course is about DPS employees caring for other DPS employees. In the performance of our duties, we spend
countless hours working with individuals and we may not be aware when/if a coworker is coping with personal crisis and needs assistance.

¢+ Question # 3: How do | sign up to attend this training?

Any employee interested in attending this training may register using the Cornerstone OnDemand Learning Management System. However, you must first obtain approval from your
supervisor/manager.

<+ Question # 4: 1 am not a fulltime employee but | currently serve as an active prison ministries volunteer, can | attend QPR training?

Yes, if an approved active volunteer wishes to attend QPR training they must contact the OSDT QPR Program Coordinator and provide the following information: name, date, time, and
location of the QPR training session they wish to attend. At that time, OSDT will contact the DPS work location affiliated with the volunteer, confirm their status, and notify the volunteer that
they are approved to attend training.

¢+ Question # 5: | took QPR last year so is this a course that needs to be taken each year?

QPR is a training course that DPS provides on an annual basis across the state with the goal of having all 25,000+ employees voluntarily attend one time to promote staff suicide prevention
and awareness.
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¢+ Question # 6: Concerning the QPR suicide training, do we need to attend one 2-hour session or both sessions being held that day?

Each training day, OSDT typically provides two separate training sessions to minimize impact on DPS work locations. The first training session runs from 10:30 AM to 12:30 PM; the second
training session runs from 1:30 PM to 3:30 PM. To receive training credit in the LMS, an employee must attend one (1) — two (2) hour training session, sign the OSDT 1 training roster that is
circulated at the conclusion of training and they are free to exit the training site.
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¢+ Question # 7: Is there anything new about the course materials that were attached to the recent training announcement email?

Yes, the attachment titled “DPS QPR Summary and Crisis Resources.pdf’ is a new document. In 2015, DPS collaborated with the NC Department of Health and Human Resources, Injury
and Violence Prevention Branch to provide a document that contains QPR materials, recently revised (07/01/2015) Managed Care Organizations (MCO’s) map along with an extensive list of
crisis resources available to all employees.

¢ Question # 8: Where on the DPS website can | locate additional information about QPR?

Additional information regarding the QPR (Question, Persuade, and Refer) Gatekeeper Suicide Prevention Training can be located at
https://www.ncdps.gov/index2.cfm?a=000003,002391,002395,003089,002950
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