ASLB Grievance After Report for September 25, 2013 9:00 am

Case
Number Complaint Against

Allegation(s)

Grievance Committee
Recommendation

Board Action

2012-ASL-021 Daniel Carl Hagerty
AVSX Technologies
1140 Briargate Cir
Columbia, SC 29210-0000

Violation of G.S. 74D-7(d),
74D-8(a)(1),
74D-10(a)(17)(18), 12 NCAC
11 .0123(a)(2) - Failing to
properly register a branch
office. Failing to properly
register employees within 30
days of employment. Failed or
refused to reasonably
cooperate with the Board or its
agents during an investigation
of any complaint, allegation,
suspicion of wrongdoing, or
violation of G.S. 74D. Failed to
properly make any disclosure
or provide documents or
information required by the
Board. Failed to list the
company's hame, address,
telephone number, and North
Carolina Alarm Systems
License Number and the North
Carolina Alarm Systems
Licensing Board's address and
telephone number on the
consumer contract.

Mr. Daniel C. Hagerty and AVSX
Technologies enter into and pay a
consent agreement in the amount of
$14,749.20 for registration and
branch office violations. It was
agreed this consent agreement can
be paid in three equal monthly
payments.

Accepted

Printed October 28, 2013 at 10:36:06
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2013-ASL-003 Daniel Carl Hagerty
AVSX Technologies
1140 Briargate Cir
Columbia, SC 29210-0000

Violation of G.S. 74D-8(a)(1),
12 NCAC 11 .0123(a)(2) -
Failing to register employees
within 30 days of employment.
Failing to list the company's
name, address, telephone
number, and North Carolina
Alarm Systems License
Number and the North
Carolina Alarm Systems
Licensing Board's address and
telephone number on the
consumer contract.

No violation of 74D-Case be
dismissed.

Accepted

2013-ASL-009 Steven Scott Tucker
ADT, LLC

3810 US. Hwy 421 N Ste
130

Wilmington, NC
28401-0000

Violation of G.S.
74D-10(a)(19), 12 NCAC 11
.0206 (A)(B) N.C. G.S.
74D-8(a) - Engagedin
conduct that constitutes
dereliction of duty or otherwise
deceives, defrauds, or harms
the public in the course of
professional activities or
services.

Mr. Steven S. Tucker and ADT, LLC
enter into and pay a consent
agreement in the amount of
$6,058.80 for registration violations.

Accepted

Printed October 28, 2013 at 10:36:06
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2013-ASL-022 Robert S Laubach
Priority One Security, Inc.
18 Interchange Bivd
Greenville, SC 29607-0000

Violation of G.S. 74D-2(a),
74D-8(a), 12 NCAC 11
.0123(a)(2)(c) - Engagingin
the alarm systems business
without being properly
licensed. Failing to properly
register employees within 30
days of employment. Failing to
list the company's name,
address, telephone number,
and North Carolina Alarm
Systems License Number and
the North Carolina Alarm
Systems Licensing Board's
address and telephone
number on the consumer
contract. Failing to provide
written notification to the
consumer of changes in the
company's monitoring,
response and service and the
effective date, name, address
and telephone number of the
provider.

Defer action on this matter to the Accepted
September 25, 2013 Screening
Committee.

2013-ASL-026 Larry Ray Wall
Commercial Sound, Inc.
114 Fayette St

Winston-Salem, NC
27101-0000

Violation of G.S. 74D-8(a) -
Failing to register employees
within 30 days after
employment begins.

Mr. Larry R. Wall and Commercial Accepted
Sound, Inc., enter into and pay a

consent agreement in the amount of

$1285.20 for registration violations. It

was noted that Mr. McClellan recused

himself from hearing this matter.

Printed October 28, 2013 at 10:36:06

Page 3 of 7



ASLB Grievance After Report for September 25, 2013 9:00 am

Case Grievance Committee
Number Complaint Against Allegation(s) Recommendation Board Action
2013-ASL-028 George Jennings Bish Violation of G.S. 74D-10(a)(19)  No violation of 74D-Case be Accepted
Secure Automation - Engaged in cqnc_:luct that dismissed.
33 Ci constitutes dereliction of duty
Mary Cir or otherwise deceives,
Concord, NC 28025-0000  defrauds, or harms the public
in the course of professional
activities or services.
2013-ASL-029 William Jayson Waller Violation of G.S. 74D-2(c)(3), Issue a Letter of Reprimand to Mr. Accepted

ISI Alarms NC, Inc.
919 N Main St

Mooresville, NC
28115-0000

12 NCAC 11 .0123 - Failing
to notify the Board in writing
within 10 working days that the
qualifying agent has ceased to
perform his duties as qualifying
agent. Failing to notify the
consumer of the termination of
the monitoring, response or
service to that consumer by
verified personal service or
certified mail at least 10 days
prior to cessation of the
service(s).

William J. Waller and ISI Alarms, Inc.,
for failure to notify the Board of any
changes regarding the closing of his
business and failing to notify the
consumer of the termination of the
monitoring, response or service to
that consumer by verified personal
service or certified mail at least10
days prior to cessation of the
services.

Printed October 28, 2013 at 10:36:06
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2013-ASL-030

Thomas Tanner Mertz

Maximum Security Alarm,
Inc.

5 S 500 West Apt 1202

Salt Lake City, UT
84101-0000

Violation of G.S. 74D-8(a),
74D-10(a)(15)(16)(17),12
NCAC 11.0123 - Failing to
register employees within 30
days after employment begins.
Engaging in the alarm systems
profession under a name other
than the name under which the
license was obtained.
Advertising or soliciting
business using a name other
than that in which a license
was issued. Failing or refusing
to reasonably cooperate with
the Board or its agents during
an investigation of any
complaint, allegation, suspicion
of wrongdoing, or violation of
G.S. 74D. Falling to list on the
consumer contract a
description of the sale(s)
and/or services(s) in brief,
simple terminology; The
company's hame, address,
telephone number, and North
Carolina Alarm Systems
License Number and the North
Carolina Alarm Systems
Licensing Board's address and
telephone number.

Issue a Letter of Reprimand to Mr.
Thomas T. Mertz and Maximum
Security Alarm, Inc., for failing to
register employees and engaging in
alarm systems profession under a
name other than the name which the
license was obtained. This matter be
deferred to the Screening Committee
should he apply for a license in the
future.

Accepted

Printed October 28, 2013 at 10:36:06
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2013-ASL-031 Robert Kyle Branson Violation of G.S. 74D-10(a)(15)  Issue a Letter of Warning to Mr. Accepted
Brunswick Electric - Engaged in the alarm Robert K. Branson and Brunswick
Membership Corporation systems profession under a Electric Membership Corporation for
PO Box 826 name other than the name engaging in the alarm systems
O BOX under which the license was profession under a name other than
Shallotte, NC 28459-0000  obtained. the name under which the license
was obtained.
2013-ASL-032 Carl Vannote Violation of G.S. 74D-2(a) - Issue a cease and desist letter to Mr.  Accepted
AV Advance Engaging in the alarm systems Carl Vannote and AV Advance for
41074 Hiah 12 business without being engaging in the alarm systems
Ighway properly licensed. business without being properly
Avon, NC 27915-0000 licensed. This matter be deferred to
the Screening Committee should he
apply for a license in the future.
2013-ASL-033 William Jayson Waller Violation of G.S. 74D-8(b), Issue a Letter of Reprimand to Mr. Accepted

ISI Alarms NC, Inc.
919 N Main St

Mooresville, NC
28115-0000

74D-10(a)(12))(19) 12 NCAC
11.0123 - Failing to provide
notification to the consumer by
verified personal service or
certified mail at least 10 days
prior to cessation of monitoring
service. Accepted payment in
advance for services not
performed within a reasonable
time period. Engaged in
conduct that constitutes
dereliction of duty or otherwise
deceives, defrauds, or harms
the public in the course of
professional activities or
services. Failing to notify the
Director in writing within 20
days after the termination of an
employee.

William J. Waller and ISI Alarms, Inc.,
for failure to notify the Board of the
closing of his business and for failing
to notify the consumer of the
termination of the monitoring,
response or service to that consumer
by verified personal service or
certified mail at least 10 days prior to
cessation of the services.

Printed October 28, 2013 at 10:36:06
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2013-ASL-034 Gary Charles Thornburg
Johns Brothers Security Inc
8546 Caratoke Hwy

Powells Point, NC
27966-0000

Violation of G.S. 74D-2(c)(1),
74D-7(d), 12 NCAC 11 .0103
- Failing to employ a
designated resident qualifying
agent. Failing to obtain a
branch office certificate.
Failing to file in writing with the
Board the address of the
company's branch office.
Failing to notify the Board in
writing before establishing a
branch office.

Mr. Gary C. Thornburg and Johns
Brothers Security, Inc., enter into and

pay a consent agreement in the

amount of $4,284.00 for branch office

violations.

Accepted

Printed October 28, 2013 at 10:36:06
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